




STATEMENT 
 

 Pursuant to Section 64.2009 of the Federal Communications Commission’s 
(“FCC’s”) rules and regulations, 47 C.F.R. § 64.2009, T&W Electronics, Inc. (T&W) has 
prepared this statement outlining why its operating procedures ensure that it is in 
compliance with the FCC’s Customer Proprietary Network Information (“CPNI”) rules.   
 
 T&W does not disclose CPNI to any third parties or allow third party access to 
CPNI.  Nor does T&W engage in outbound marketing that utilizes CPNI.  T&W, 
however, trains its employees regarding the appropriate use of CPNI and will ensure that 
any employee that violates established CPNI procedures is appropriately disciplined.  In 
addition, T&W will maintain a record of all instances in which CPNI was disclosed or 
provided to third parties or in which third parties were allowed access to CPNI; 
 
 If T&W decides to employ CPNI for outbound sales and marketing campaigns, it 
will: 
 

• maintain a record of sales and marketing campaigns that used customers’ CPNI;  
 

• establish a supervisory review process regarding compliance with the CPNI rules 
with respect to outbound marketing situations and maintain records of compliance 
for a minimum period of one year;  

 
• and require sales personnel to obtain supervisory approval of any proposed 

outbound marketing request for customer approval regarding CPNI. 
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